PRODUCT USE, CARE AND SERVICE
WARRANTY INSTRUCTIONS

1.8L Cordless Kettle

Model: KTH1002

READ AND SAVE THESE INSTRUCTIONS

BEFORE FIRST USE
Read and follow all the instructions in this “Use and Care” even if you feel you are familiar
with the product, and find a place to keep it handy for future reference.
Your attention is drawn particularly to the sections concerning “IMPORTANT SAFEGUARDS”,
“FOR YOUR SAFETY”, and the “WARRANTY” statements.
For your convenience, record the complete model number (located on the product
identification plate) and the date you received the product, together with your proof of
purchase and attached to the warranty and service information. Retain in the event that
warranty service is required.
NOTE: The rating of this product (as marked on the product identification plate) is based on
specific loading tests. Normal use or the use of other recommended attachments may draw
significantly less power.
Carefully unpack the unit and remove all packaging materials. Wipe down the outside of the
kettle and rinse the inside with water. It is recommended that you boil the kettle once and
discard the water before first use.

IMPORTANT SAFEGUARDS
When using any electrically powered product, basic safety precautions should always
be followed, including the following:
PLEASE READ ALL INSTRUCTIONS CAREFULLY BEFORE USING THE PRODUCT.
WARNING - to reduce the risk of fire, electrical shock or injury to persons or property:
• Always operate the product from a power source of the same voltage, frequency and
rating as indicated on the product identification plate.
• This appliance is not intended for use by persons (including children) with reduced
physical, sensory or mental capabilities, or lack of experience and knowledge, unless
they have been given supervision or instruction concerning use of the appliance by a
person responsible for their safety.
• Children should be supervised to ensure that they do not play with the appliance.
• Do not operate any product with a damaged cord or plug, or after the product
malfunctions, or is dropped or appears damaged in any way. Return the complete product
to the place of purchase for inspection, repair or replacement.
• Do not twist, kink or wrap the power cord around the appliance, as this may cause the
insulation to weaken and split particularly where it enters the unit.
• To reduce the risk of electric shock, do not immerse or expose the product controls or
flexible cord to rain, moisture or any liquid other than those necessary for correct
operation of the product.
• This product should not be used in the immediate vicinity of water, such as bathtub,
washbowls, swimming pool etc. where the likelihood of immersion or splashing could
occur.
• Do not let the cord hang over edge of table or bench, or touch hot surfaces, including the
stove.
• Switch off and unplug from outlet when not in use, before assembling or disassembling
parts and before cleaning. Remove by grasping the plug - do not pull on the cord.
• Do not use the appliance for other than its intended use.
• Do not leave the appliance unattended or move it when switched on. Boiling water will
scald and may be ejected, if overfilled.
• Do not place objects on the product or allow objects to obstruct the inlet or outlet
openings, or operate in close proximity to walls or curtains, etc.
• Do not open the lid while the water is boiling.
• This product is intended for normal domestic/household use only.
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FEATURES OF YOUR CORDLESS KETTLE
1.
2.
3.
4.
5.
6.

Lid Release
On/Off Switch
Min water level indicator
Max water level indicator
Stainless Steel Body
Cordless Base

OPERATING INSTRUCTIONS
• Before using your kettle
It is recommended that you boil a full kettle once and discard the water before first use. The
kettle should always be unplugged when filling or adding water.
• Using your kettle
1. To fill the kettle, remove it from the power base and open the lid by pressing the release
button. Fill with the desired amount of water and close the lid. Alternatively, the kettle
may be filled through the spout.
Always fill the kettle between the minimum and maximum marks. Too little water will
result in the kettle switching off before the water is boiled. Too much water may cause it
to spill out of the spout when boiling.
2. Connect to a power outlet and turn the power on.
3. Position the kettle on the power base. Press the ON/OFF button. The kettle will switch
off automatically once the water has boiled.
4. Lift the kettle from the power base and pour the water. NOTE: Use caution when
pouring the water from your kettle, as boiling water will scald.
5. The kettle may be stored on the power base when not in use. The kettle will not re-boil
until the ON/OFF switch is pressed upward. NOTE: Ensure the power is turned OFF at
the power source while the kettle is not in use
6. Should you accidentally allow the kettle to operate without water; the boil-dry protection
will automatically switch it off. If this should occur, allow the kettle to cool before filling
with cold water and re-boiling.

CLEANING AND MAINTENANCE
1. Unplug from the power outlet, clean the body of the kettle with a damp cloth (to remove
stubborn spots, wipe the surface with a cloth moistened in soapy water of a mild nonabrasive cleaner) then dry thoroughly.
2. Do not use solvents or harsh abrasives as these will damage the body of the kettle.
Commercially available kettle cleaners are recommended and are available at
supermarkets.
3. WARNING: Never immerse the kettle, switch area or cord in water, or allow
moisture to come into contact with these parts.

From time to time, depending on the nature of your water supply, lime scale deposits can
naturally form and adhere to the heating element. The amount of lime scale deposits largely
depends on the water hardness in your area and the frequency in which the kettle is used.
Lime scale is not harmful to your health but if poured into your beverage it can give a
powdery taste to your drink. The kettle should be de-scaled periodically as indicated below:
1. Fill the kettle up to the max level with a mixture of one part ordinary vinegar and two
parts water. Switch the kettle on and wait for it to automatically switch off.
2. Let the water/vinegar mixture remain in the kettle overnight.
3. Discard the mixture the next morning and re-fill the kettle to the max level with clean
water and boil again.
4. Discard this boiled water to remove any remaining lime scale and/or vinegar mixture.
5. Rinse the inside of your kettle with clean water. Your kettle is now ready for normal use.

FOR YOUR SAFETY
1. An automatic cut-out is fitted for protection against boil-dry overheating. It will operate if
the kettle is switched on when containing insufficient water. If this should occur, switch
off and remove the power cord from the power outlet. Allow the kettle to cool for 10
minutes then refill with cold water and connect to power supply.
2. Use caution when pouring water from your kettle after it has boiled as boiling water will
scald.
3. If the supply cord is damaged, the complete unit must be returned for replacement to
the supplier or its service agent or a similarly qualified technician in order to avoid a
hazard.
4. Ensure the power is switched off at the power source when the appliance is not in use.

SERVICE
1. Always check full operation as detailed above before returning any unit as faulty.
2. Do not operate the appliance with a damaged cord or plug, or if the unit malfunctions or
is damaged in any way. Return the complete appliance to the place of purchase,
together with your proof of purchase for in-warranty replacement, or inspection and
repair.
3. This appliance contains no internal user serviceable parts.
4. In some products, the replacement of the power cord by the user is not intended.
Special tools are required to replace the cord. Return the complete appliance to the
place of purchase for in-warranty replacement, or inspection and repair.
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