CERAMIC OSCILLATING FAN HEATER
2000W
USER MANUAL
Model Number: HCFHU2000

BEFORE OPERATING THIS PRODUCT, READ, UNDERSTAND, AND
FOLLOW THESE INSTRUCTIONS.

IMPORTANT
Read and follow the instructions in this user manual even if you feel you are familiar with the product,
and find a place to keep it handy for future reference.
For your convenience record the complete model number (located on the product identification plate)
and the date you received the product, together with your purchase receipt and attach to the warranty
and service information. Retain in the event that warranty service is required.
NOTE: The rating of this product (as marked on the product identification plate) is based on specific
loading tests. Normal use or the use of other recommended attachments may draw significantly less
power.

IMPORTANT SAFEGUARDS
When using any electrically powered product, basic safety precautions should always be
followed, including the following:
PLEASE READ ALL INSTRUCTIONS CAREFULLY BEFORE USING THIS PRODUCT
WARNING!: - to reduce the risk of fire, electrical shock or injury to persons or property:


Carefully read all instructions before operating your new product for the first time and save for
future reference.



Remove and safely discard any packaging material and promotional labels before using the
appliance for the first time.



To eliminate a choking hazard for young children, remove and safely discard the protective cover
fitted to the plug of this appliance.



Always operate the product from a power source of the same voltage, frequency and rating as
indicated on the product identification plate.



This appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for their
safety.



Close supervision is necessary when the product is used by or near children or invalids. Children
should be supervised to ensure that they do not play with the appliance.



This product must not be located immediately below a socket outlet, and should not be used in
the immediate vicinity of water, such as bathtubs, washbowls, swimming pools etc. where the
likelihood of immersion or splashing could occur.



WARNING: In order to avoid overheating, do not cover the heater, or operate in close
proximity to curtains, etc. Check air inlets and outlets from time to time for accumulated
dust.



Do not leave the heater running unattended.



Do not operate the product if it is dropped, damaged or showing signs of product malfunction.



Do not operate the product with a damaged plug or cord. Return the complete product to the
place of purchase for inspection, refund or replacement.



If the supply cord is damaged, the cord must be replaced by the manufacturer, its service agent
or similarly qualified persons in order to avoid hazard.



Do not immerse or expose the product or flexible cord to rain, moisture or any other liquid.



Switch off and unplug from outlet when the product is not in use and before cleaning the unit.



To avoid personal injuries or property damage, do not insert any body parts (e.g. finder) or
objects through the air inlet or outlet openings when the heater is operating.



This product is intended for normal domestic/household use only.



Always disconnect the heater when moving it from one location to another.



The use of attachments or accessories not recommended or sold by the product distributor may
cause personal or property hazards or injuries.



The surfaces of the heater are very hot during operation. Avoid contact with the wind outlet. Use
handles and knobs if necessary.



Do not twist or wrap the power cord around the appliance as this may cause the insulation to
weaken and split, particularly where it enters the unit.



Use of an extension cord is not recommended. However, if it is absolutely necessary ensure the
cord is short as possible (long cords coiled up can overheat and cause tripping accidents).



Do not use the appliance on the same socket or electric circuit with other electrical appliances so
as to prevent the circuit from being overloaded, which will cause fire. Please do not prolong the
power cords by yourself or use movable socket.



Ensure the cord is fully extended before use and accommodate it so that it is not in touch with
any part of the heater.



Do not use the heater in areas such as garages where petrol or other flammable substances are
used or stored. Do not use the heater when flammable sprays, solvents and glues are in use.



Keep combustible materials such as furniture, pillows, bedding, clothes and curtains at least
50cm from sides of heater.



Ensure heater is not blocked and there are spacing of at least 50cm around its sides and 120cm
from the front or heat outlet.



Avoid touching the heater body whilst the heater is on. Do not move the appliance while it is
functioning in order to avoid overheating with the additional risk of fire.



Switch off and unplug from outlet when not in use, before assembling or disassembling parts and
before cleaning. Remove by grasping the plug - do not pull on the cord.



Do not use the appliance for other than its intended use.



Do not leave the appliance unattended when switched on.



Do not leave your home while the appliance is in function: ensure that the switch is in OFF (0)
position and the thermostat is in minimum position. Always unplug the appliance.



Always use the heater in an upright position.



Do not use the heater to dry your laundry. Never obstruct the intake and outlet grilles (danger of
overheating).



When the appliance is used in portable version, do not place it up against the walls, furniture,
curtains, etc.



This appliance comes with a Y-type connection. Replacement of the feed cable must be
entrusted with a technician only, because such work required special tools.



The appliance must not be positioned directly underneath a fixed power point.



Do not use the appliance while it is cooling down, in order to avoid overheating with the attendant
risk of fire.



Do not use the appliance in rooms less than 4m² area.



The heater is fitted with a safety device which will switch off the heater in case of accidental
overheating (e.g. Obstruction of air intake and outlet grilles, motor turning slowly or not at all).



To reset, disconnect the plug from the power for a few minutes, remove the cause of overheating
then plug the appliance in again.

READ AND SAVE THESE INSTRUCTIONS FOR FUTURE REFERENCE

BEFORE FIRST USE
Read and follow the instructions in this user manual even if you feel you are familiar with the product,
and find a place to keep it handy for future reference.
For your convenience record the complete model number (located on the product identification plate)
and the date you received the product, together with your purchase receipt and attach to the warranty
and service information. Retain in the event that warranty service is required.
NOTE: The rating of this product (as marked on the product identification plate) is based on specific
loading tests. Normal use or the use of other recommended attachments may draw significantly less
power.

INSTALLATION & LOCATION
The appliance requires no installation; it should be used solely as a portable appliance.
NOTE: Portable appliances are not suitable for use in a bathroom. The Appliance should be placed with
a minimum distance of 1 metre away from flammable objects (e.g. curtains), walls or other structures.

FEATURES

Parts
1

Power ‘On’ indicator LED
light

2

Power & Heat settings

3

Thermostat control

4

Air outlet grille

5

Base of the appliance

6

Air inlet grille

7

Swinging switch

8

Carrying handle

Power & Heat Settings & Thermostat Control

Thermostat
Adjustment Control
Knob

Power & Heat
Settings Control Knob

Power ‘On’ Indicator
LED Light

OPERATION OF THIS PRODUCT
-

Place the heater on a flat, smooth and firm surface.

Power & Heat Settings
Symbol

Features

0

OFF
Fan only operation

1

(1000W) LOW heat setting

2

(2000W) HIGH heat setting

Thermostat Control
The thermostat maintains the desired room temperature by automatically switching On/Off the fan heater.
As you rotate the knob clockwise, the room temperature increases.
Operate the unit until the room reaches a comfortable temperature. Switch off the unit by turn the
thermostat knob anti-clockwise until you hear a “click” and the unit will shut down.
-

Turn off the unit when not in use (do not leave unattended).

-

Remove the mains plug from the wall socket and allow the unit to cool down for 5-10 minutes.

-

Store the heater in the original box and store it in a cool, dry place.

Tip Over Switch
Your heater is designed to automatically shut the heater off when the unit is tipped over. The unit will
automatically turn on once it is returned to its normal upright position. Make sure the unit is placed on a
flat, even, smooth and firm surface.
Do not use on thick and long pile carpets, as the heater may not work, due the tip over switch not been
activated.

OVERHEATING SAFETY DEVICE
To prevent damage and risks due to overheating, the built-in overheating safety device cuts off the power
as soon as the heating elements become too hot.
-

If this should happen first ensure that it was not the thermostat which has switched off the heater.
Set the thermostat to maximum position.

-

If the heater does not switch on, the safety device has been activated.

-

Remove the mains plug from the wall socket.

-

Let the heater cool down for 15-30 minutes.

-

Check if the heater had been placed correctly. Check if anything is obstructing the air flow. If
necessary, clean the grilles with a vacuum cleaner. Replace the plug into the wall socket and
switch the heater on again.

-

If the safety device again switches off the heater, remove the mains plug from the wall socket
and have the heater inspected by the manufacturer.

CLEANING
The heater requires regular cleaning to ensure trouble free operation:


Unplug the heater from the mains supply before cleaning.



Ensure that the heater has been allowed to cool before cleaning.



Use a damp cloth (not wet) to wipe the exterior of the heater to remove dust and dirt.



Do not allow any water or other liquid to enter the housing or control panel.



Ensure the heater is dry before plugging back into the mains supply.

CAUTION: Do not use harsh detergents, chemical cleaners or solvents as they may damage the
surface finish of the heater.

Warning: In order to avoid overheating, do not cover the heater.
WARNING - Fabric, clothing or other flammable materials may ignite if placed against or in close
proximity to the heater. No flammable materials should be placed near the heater. Do not cover
the heater. This appliance is for indoor use only. Do not use outdoors.

SPECIFICATIONS
Model

Product

Voltage

Frequency

Wattage

220-240Vac

50Hz

2000W

Description
HCFHU2000

Ceramic
Oscillating Fan
Heater 2000W

CUSTOMER SERVICE
Australian Customer Service
GAF Control (Sales) Pty Ltd
P.O Box 19
Altona North, Victoria, 3025
Phone: 1300 659 489
Hours: 9am-5pm (EST) Mon-Fri
www.gafcontrol.com.au
*This product may vary slightly to the product illustrated due to ongoing product development.

