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CEILING FAN INSTALLATION MANUAL

Models: DAYNE & EBONY
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Fan picture is for illustration purposes only. Styles will vary according to the particular models.

READ AND SAVE THESE INSTRUCTIONS

MUST BE INSTALLED BY A LICENSED ELECTRICIAN




'CONGRATULATIONS ON YOUR CHOICE

CONGRATULATIONS, as you have just chosen a quality ceiling fan.

SAFETY PRECAUTIONS

The information contained in the following pages has been prepared to ensure you of trouble-free operation of your

Ceiling Fan .

1. To ensure the success of the installation be sure to read the instructions and study the diagrams thoroughly.

2. All electrical work must only be undertaken after discoennection of the power by removing fuses or turning off
the circuit breaker, to ensure all pole isolation of the electrical supply. Installation may only be done by a
qualified electrician and the work performed in accordance with the local regulations, current good practice
and other national and local electrical codes.

3. Make sure that the installation site will not allow the rotating fan blades to come into contact with any cbject
and that there is a minimum clearance of 150mm (6") from the blade tip to the wall or ceiling. Please note that
the bigger this clearance is the better the airflow from your fan will be. Ensure the blades are mounted at a
minimum height of 2.1 meters from the floor when the fan is installed.

4. The fixing point for the fan must be able to support a weight of ten times that of the net weight of the fan. Net
weights can be found on the bottom of the unit’s box. If you are mounting the fan to a ceiling junction box, the
box and it's fixing must be able to support the moving weight of the fan and must not twist or work loose.

5. The fan must be earthed.

6. Do not connect the fan motor to a dimmer switch. This may give an unsatisfactory performance (motor hum)
and cause damage to the motor.

7. Itis not recommended that ceiling fans and gas appliances be operated in the same rcom at the same time.

8. The fan must be turned off and stopped completely before reversing the fan direction. This will prevent any
damage to the motor of the unit or controller (if installed).

9. Do not insert anything into the fan blades while the fan is operating. This will damage the blades and upset the
balance of the unit causing the unit to wobble.

10. After the fan is completely installed make sure that all connections are secured and tightened to prevent any
problems.

11. Because of the fan's natural movement, some connections may loosen. Check the support connections,
brackets and blade attachments twice a year to make sure they are all secured. If they are loose, tighten with a
screwdriver.

Note: The important safeguards and instructions given in this manual are not meant to cover all possible conditions
and situations that may occur. It must be understood that common sense, caution and care are factors, which
cannot be built into any product. The persons caring for and using the unit must supply these factors.

Consult only licensed electrical contractor for installation. In the unlikely event of damaged or missing parts, refer to
the In Home Warranty contact details listed on the Warranty card or the original place of purchase.




IMPORTANT NOTES

FAN
CONTROL
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INSTALLATION

FAULT
FINDER

WARNING

Your warranty will be void if a solid-state dimmer type fan controller or other band
wall controller is used.
With these controllers there is a strong possibility that the ceiling fan motor will

produce an unpleasant load humming noise.

Under our warranty terms, this ceiling fan must be installed by a licensed
electrician. Improperly installed ceiling fans can be dangerous and expensive to
repair. Warranty is void if not installed by a licensed electrical contractor. This fan
is designed for indoor use only, mounting where the fan is subject to water or

moisture is dangerous. Any change te external finish is not covered by warranty.

Always check the “Trouble Shooting Checklist” included in this booklet before
calling for service. Unnecessary calls are inconvenient for all and can attract a
service charge.

MECHANICAL NOISE MAY BE NOTICED ON INSTALLATION-ALLOW AT LEAST 8
HOURS SETTLING-IN PERIOD. SOME FANS MAY WOBBLE MORE THAN
ANOTHER—EVEN IN THE SAME MODEL, IT DOES NOT NECESSARILY INDICATE
THE FAN IS FAULTY.

The appliance is not intended for use by persons (including children) with reduced physical,
sensory or mental capabilities, or lack of experience and knowledge, unless they have been
given supervision or instruction concerning use of the appliance by a person responsible for
their safety.

Young children should be supervised to ensure that they do not play with the
appliance.

The fan must be instalied so that the blades are more than 2.1 meters above the

floor.

The important safeguards and instruction appearing in this manual are not meant
to cover all possible conditions and situation that may occur. it must be
understood that common sense, caution and care are factors, which cannot be
built into any product. These factors must be supplied by the person(s) caring for
and operating the unit,




PREPARATION:

*  Unpack your ceiling fan carefully, then remove all parts and components, and lay on a cloth or
soft surface to avoid damage. DO NOT lay the motor housing on its side, the housing may get
damaged.

+ Before commencing installation, check that all parts are included. NB: You may need to remove

all foam packaging material to ensure there are no missing components.
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SELECTING A LOCATION:

Choose a location for mounting the fan where the blades will have at least 2.1 metres of
clearance from the floor.

e Make sure that the installation site will not allow the rotating fan blades to come into contact with
any object and that there is a minimum clearance of 150mm (6”) from the blade tip to the wall or
ceiling. Please note that the bigger this clearance is the better the airflow from your fan will be.

e DO NOT use outdoors. Installing the fan in a position where it could be exposed to water or
moisture is dangerous.

e [f the location you have chosen does not have a suitable support beam capable of supporting
45Kg, install a brace 2” x 4” between the ceiling joists as a support medium.

ASSEMBLY:

Unlike most ceiling fans, The Ceiling Fan requires you to attach the blades to the motor BEFORE
mounting the motor to the ceiling.

If installing more than one ceiling fan, ensure that the blades do not get mixed up between units, as
each set is dynamically balanced.

BLADE ATTACHMENT:

Remove the two screws from the covering plate on top of the motor housing (Fig. 4), and
remove the plate.

2. Insert the blade through the slots around the motor. Align the blade with the three holes, and
secure the three screws through the opening exposed when the covering plate was removed. If
the holes do not align, the blade is upside down. The blade is designed to fit snugly, the screws
should be vertical with the blade.

3. Tighten all blade screws evenly and securely to ensure quiet, wobble free operation of the fan.

4. Replace the covering plate on top of the motor housing by reversing step 1.

Screw

The Covering Plate



INSTALLATION:

CAUTION: Before installing the fan, make sure you have turned OFF the electricity supply.

1.  Secure the hanging bracket to the ceiling joist or suitable structure that is capable of carrying a
load of at least 45Kg, with the two long fixing screws provided. Ensure that at least 30mm of
the screw is threaded into the support.

Hanger Bracket

T Ball Joint Slot
T Down Rod

NB: The fixing screws included are designed for use when ceiling fan is secured onto timber joists.

For all other surfaces, additional and suitable fixing screws for that surface will need to be

purchased.

2. Make sure that the position of installation will not allow the blades to come into contact with
any object. The fan must be mounted so that the tips of the blades are at least 2.1 metres
above the floor.

T

~Hanger Bracket

"~ Canopy

3.  Carefully lift the fan, and place the down rod ball assembly into the mounting plate ensuring
that the ball correctly locks into place.

4. Refer to the following section detailing “Electrical Connection” for details on how to wire this
product correctly.

5.  After the fan has been wired to the power supply, carefully position all excess cable inside the
boundaries of the hanging bracket.

6. Carefully slide the canopy up to cover the hanging bracket and ball joint, taking care not to
damage wires. Once in position, secure the canopy with the screws provided.



ELECTRICAL CONNECTIONS:

For your convenience, and to assist in easy installation & cleaning, your ceiling fan is connected
with Mawson’s easy connect system. Simply connect the male and female couplings, and then
ensure all excess wiring is retained inside the ceiling canopy.
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Wall Controller activator connection

The appliance must have a means for disconnection from the supply mains having a contact
separation in all poles that provide disconnection under overvoltage category Il conditions. A
means for disconnection must be incorporated in the fixed wiring in accordance with the wiring
rules.



REVERSE SWITCH:

The “Summer / Winter” switch should be in the forward position to make the fan rotate in an anti-
clockwise direction during summer. In winter,, this switch should be reversed (move to UP position)
so that the blades now move in a clockwise direction.

Revers
Switch

e Select the desired position of the reverse switch on the lower canopy of the fan.
Warmer Weather ---Have the airflow directed downwards.
Cooler Weather ---Have the airflow directed upwards.

____SUMMER WINTER ]

%‘ . :l\‘:\:

=N & '__

Counter Clockwise Rotabion Clockwise Rotation

10. CARE & CLEANING:

e Periodic cleaning of your ceiling fan is the only maintenance required.

e Use a soft brush or lint free cloth to avoid scratching the finish. Please turn off electricity when
you do so.

¢ Do not use water when cleaning your ceiling fan. It could damage the motor or the wood blades
and create the possibility of an electrical shogk.

e The motor has a permanently lubricated ball bearing, and as such is maintenance free.

NOISE:

The manufacturer warranty covers actual faults that may develop, but NOT minor complaints, e.g.
hearing slight noise from motor in operation - ALL ELECTRIC MOTORS ARE AUDIBLE TO SOME
EXTENT, more so, when the fan is operating at low speeds.

WOBBLE:

Ceiling fans are mounted very securely on steel brackets with rubber cushioning or with ball
joints to allow free movement.

¢ Ceiling fans are designed to move during operation because they are not generally rigidly
mounted - if they were, they could generate excessive ceiling vibration and stress on their
mountings.

¢ Movement of a couple of centimetres is quite OK and does not suggest the fan will fall down.

e Please note that all ceiling fans are not the same, even in the same model - some may move
more or less than others.

NORMAL WEAR AND TEAR:

Threaded components which are slightly loose or blade carriers even slightly bent due to vigorous
cleaning or bumping can cause extra wobble and noise. THIS IS NOT COVERED UNDER
WARRANTY but a little care and maintenance can reduce or prevent this problem.
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The manufacturer warranty covers actual faults that may develop, but NOT minor complaints, e.g. hearing slight

noise from motor in operation—ALL ELECTRIC MOTORS ARE AUDIBLE TO SOME EXTENT.

L] Ceiling fan tend to move during operation because they are not generally rigidly mounted—if they were, they
could generate excessive ceiling vibration and stress on their mountings.

L] Movement of a couple of centimeters is quite OK and does not suggest the fan will fall down.

®  Ceiling fans are mounted very securely on steel brackets with rubber cushiening or with ball-joints to allow
free movement.

L] Please note that all ceiling fans are not the same, even in the same model—some may move more or less

than others.

Threaded components working slighting loose or blade carriers even slightly bent due to vigorous cleaning or
bumping can cause extra wobble and noise. THIS IS NOT COVERED UNDER WARRANTY- but a little care and
maintenance can reduce or prevent this problem.

This is the biggest cause for service calls, which are outside the manufacturer’s warranty. If a fan has a fault, it will
be noticeable at all times. Naturally, when everything is quiet at night, you will be more inclined to hear small
noises, which may not be noticeable at other times. Even slight power fluctuations, and mains frequency signals
superimposed in your electricity supply for off-peak hot water control may cause a change in fan motor noise.
This is normal.

FAN LIGHTS ARE NOT COVERED UNDER IN HOME WARRANTY. Noises and vibration etc are often more
accentuated when a fan light is fitted. GLOBES ARE NOT COVERED UNDER WARRANTY

For instance, a fan light glass that has not been tightened or worked loose can cause a rattle. Again, care and
maintenance ill reduce this

Any problem with any glass of a light kit should be advised to the place of purchase on opening the box.

The appliance is not intended for use by persons (including children) with reduced physical, sensory or mental
capabilities, or lack of experience and knowledge, unless they have been given supervision or instruction concerning
use of the appliance by a person responsible for their safety.

Young children should be supervised to ensure that they do not play with the appliance.
The fan must be installed so that the blades are more than 2.1 meters above the floor.

According to law in Australia, ceiling fans must be installed by licensed electrician
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According to our warranty terms, only fans installed by a licensed electrician have cover for warranty service




TROUBLE SHOOTING:

TROUBLE

PROBABLE CAUSE

SUGGESTED REMEDY

Fan will not start

A/ Fuse or circuit breaker has
blown.

A/ Check main and branch circuit
breakers.

B/ Loose wire connections to
the fan.

B/ Check line wire connections to
fan.

C/ Speed controller not in the
correct position.

Fan wobbles

A/ Fan blades are not horizontal
to the ceiling.

A/ Retighten all screws on blades.
Do not make any adjustments by
applying pressure up or down on
blades.

B/ Blade screws are loose.

B/ Make sure all screws are
tightened.

Fan sounds noisy

B/ Loose fan blades.

B/ Retighten all screws on fan.

C/ Ceiling fan not secured
against ceiling.

C/ Retighten all screws in the
hanging bracket.

D/ Incorrect speed controller.

D/ Change speed controller to the
one supplied with the unit.

Mechanical noise

A/ Fan has not settled in fully.

A/ Allow at least 8 hours settling in

period.

C/ Check speed controllers position.
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