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IMPORTANT SAFEGUARDS

Thank you for purchasing this Heller product. Please thoroughly read and understand this 
instruction manual before operating the appliance. Store this instruction manual in a safe 
place for future reference. When using electrical appliances, basic safety precautions should 
always be followed, including the following:

• Carefully read all instructions before operating your new product for the first time and save 
for future reference.

• Remove and safely discard any packaging material and promotional labels before using the 
appliance for the first time.

• To eliminate a choking hazard for young children, remove and safely discard the protective 
cover fitted to the plug of this appliance.

• Always operate the product from a power source of the same voltage, frequency and rating 
as indicated on the product identification plate.

• This appliance is not intended for use by persons (including children) with reduced physical, 
sensory or mental capabilities, or lack of experience and knowledge, unless they have been 
given supervision or instruction concerning use of the appliance by a person responsible for 
their safety. 

• Keep out of reach if children and do not allow them to operate this appliance. 
• Close supervision is necessary when the product is used by or near children or invalids. 

Children should be supervised to ensure that they do not play with the appliance.
• This product must not be located immediately below a socket outlet, and should not be 

used in the immediate vicinity of water, such as bathtubs, washbowls, swimming pools etc. 
where the likelihood of immersion or splashing could occur.

• WARNING: In order to avoid overheating, do not cover the heater, or operate in 
close proximity to curtains, etc. Check air inlets and outlets from time to time for 
accumulated dust.

• CAUTION: In order to avoid a hazard due to inadvertent resetting of the thermal cut-
out, this appliance must not be supplied through an external switching device, such 
as a timer, or connected to a circuit that is regularly switched on and off by the utility.

• Do not switch the appliance on until it properly installed as described in this manual.
• Do not leave the heater running unattended. 
• Do not use the appliance outdoors.
• Do not use if you have wet or damp hands.
• Never use the appliance on or near hot surfaces.
• Do not operate the product if it is dropped, damaged or showing signs of product 

malfunction.
• Do not operate the product with a damaged plug or cord. Return the complete product to 

the place of purchase for inspection, refund or replacement.
• If the supply cord is damaged, the cord must be replaced by the manufacturer, its service 

agent or similarly qualified persons in order to avoid hazard. 
• Do not immerse or expose the product or flexible cord to rain, moisture or any other liquid.
• Switch off and unplug from outlet when the product is not in use and before cleaning the 

unit.
• To avoid personal injuries or property damage, do not insert any body parts (e.g. finder) or 

objects through the air inlet or outlet openings when the heater is operating.



• This product is intended for normal domestic/household use only and should not be used 
for industrial purposes.

• From time to time, please check the cord for damage. Never use the appliance if the cord or 
any part of the appliance shows signs of damage.

• Repairs to electrical appliances should only be performed by a qualified electrician. 
Improper repairs may place the user at serious risk.

• Do not run the main cable under carpets, rugs, etc.
• Do not allow the mains cable to hang over sharp edges or come into contact with hot 

surfaces.
• Never immerse the product in water or any other liquids.
• Before cleaning the appliance, ensure it is unplugged from the power and that it is 

completely cooled.
• Do not clean the appliance with abrasive chemicals.
• Always disconnect the heater when moving it from one location to another.
• The use of attachments or accessories not recommended or sold by the product distributor 

may cause personal or property hazards or injuries.
• Do not use the heater in reach of a shower, bath or a swimming pool.
• Heater is not located immediately below a socket-outlet.
• The surfaces of the heater are very hot during operation. Avoid contact with the wind outlet. 

Use handles and knobs if necessary.
• Do not twist or wrap the power cord around the appliance as this may cause the insulation 

to weaken and split, particularly where it enters the unit. Fully unwind the cord before use 
as a coiled cord may overheat.

• Use of an extension cord is not recommended. However, if it is absolutely necessary 
ensure the cord is short as possible (long cords coiled up can overheat and cause tripping 
accidents).

• Do not use the appliance on the same socket or electric circuit with other electrical 
appliances so as to prevent the circuit from being overloaded, which will cause fire. Please 
do not prolong the power cords by yourself or use movable socket.

• Ensure the cord is fully extended before use and accommodate it so that it is not in touch 
with any part of the heater.

• Do not use the heater in areas such as garages where petrol or other flammable 
substances are used or stored. Do not use the heater when flammable sprays, liquids, 
solvents and glues or flammable fumes may be present.

• Keep combustible materials such as furniture, pillows, bedding, clothes and curtains at least 
1m away from the appliance.

• Avoid touching the heater body whilst the heater is on. Do not move the appliance while it is 
functioning in order to avoid overheating with the additional risk of fire.

• Switch off and unplug from outlet when not in use, before assembling or disassembling 
parts and before cleaning. Remove by grasping the plug - do not pull on the cord.

• Do not use the appliance for other than its intended use.
• Do not leave the appliance unattended when switched on.
• Always use the heater on a leveled surface.
• Do not use the heater to dry your laundry. Never obstruct the intake and outlet grilles 

(danger of overheating).
• Children aged from 3 years should be kept away unless continuously supervised.



• Children shall not play with the appliance. Cleaning and user maintenance shall not be 
made by children without supervision.

• Children aged from 3 years and less than 8 years shall only switch on/off the appliance 
provided that it has been placed or installed in its intended normal operating position and 
they have been given supervision or instruction concerning use of the appliance in a safe 
way and understand the hazards involved. 

• Children aged from 3 years and less than 8 years shall not plug in, regulate and clean the 
appliance or perform user maintenance.

• Always use a fireguard when children and infirm persons can come into contact with the 
heater.

• Never sit or stand on the heater.

OPERATING INSTRUCTIONS

• Before operating your new appliance, ensure there is all packaging has been removed from 
it and place it in your desired location.

• Ensure that there is a safe distance between the heater and any furniture, curtains etc. A 
distance of 50cm from the sides, rear of the appliance and 120cm from the front must be 
maintained.

• Unwind the power cord fully and plug it into the power outlet.
• The front switch on the bottom of the appliance controls the heaters oscillation (ON/OFF)
• Rotate the right knob to the desired function. See the symbols below for the appliances 

differing functions.

OFF

FAN FUNCTION

LOW HEAT

HIGH HEAT

AUTO-SAFETY SHUT OFF

The heater features a built-in safety device, which will switch the heater OFF in case of 
overheating. To reset the heater, follow these steps:

• Turn the function control knob to the ‘O’ position (OFF position).
• Unplug the heater and wait 5-10 minutes for the unit to cool down.
• After the unit has cooled, plug it in and operate as normal, selecting a function.
• Turn the thermostat switch to the desired temperature position.
• When the room reaches the desired temperature, rotate the thermostat switch anti-

clockwise slowly until the appliance turns off.
• You can rotate the thermostat switch clockwise to increase the desired temperature.

NOTE: NEVER COVER THE HEATER



CLEANING AND MAINTENANCE

• Be sure to switch off the power supply and unplug the appliance before cleaning.
• Wait for the heater to cool down sufficiently.
• Clean the body of the heater with a damp cloth. DO NOT allow any water to enter the 

appliance.
• DO NOT use soap or chemicals which may damage the housing of the appliance.
• Allow sufficient drying time before operating the appliance again.
• Clean the air inlets and outlets regularly with a vacuum cleaner (regularly, at least twice a 

year).
• When the unit is not in use, we recommend that the heater is re-packed in its original 

packaging and stored in a cool, dry place.

WARNING: DO NOT IMMERSE IN WATER OR ANY LIQUID

CUSTOMER SERVICE

Australian Customer Service
GAF Control (Sales) Pty Ltd
P.O Box 19
Altona North, Victoria, 3025
Phone: 1300 659 489
Hours: 9am-5pm (EST) Mon-Fri
www.gafcontrol.com.au
*This product may vary slightly to the product illustrated due to ongoing product development.


