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Model:   MHWD25B 
 

Instant Hot Water Dispenser 2.5 Litres 
 

           
 

READ AND SAVE THESE INSTRUCTIONS 



 
BEFORE FIRST USE 

 
Read and follow all the instructions in this “Use and Care” even if you feel you are familiar 
with the product, and find a place to keep it handy for future reference. 
 
Your attention is drawn particularly to the sections concerning “IMPORTANT SAFEGUARDS”, 
“FOR YOUR SAFETY”, and the “WARRANTY” statements. 
 
For your convenience, record the complete model number (located on the product 
identification plate) and the date you received the product, together with your proof of 
purchase and attached to the warranty and service information. Retain in the event that 
warranty service is required. 
 
NOTE: The rating of this product (as marked on the product identification plate) is based on 
specific loading tests. Normal use or the use of other recommended attachments may draw 
significantly less power. 
 
Carefully unpack the unit and remove all packaging materials. Wipe down the outside of the 
unit and rinse the inside with water. It is recommended that you boil the unit a few times and 
discard the water before first use. 
 

IMPORTANT SAFEGUARDS 
 

When using any electrically powered product, basic safety precautions should always 
be followed, including the following: 
 
PLEASE READ ALL INSTRUCTIONS CAREFULLY BEFORE USING THE PRODUCT. 
 
WARNING - to reduce the risk of fire, electrical shock or injury to persons or property: 

• Always operate the product from a power source of the same voltage, frequency and 
rating as indicated on the product identification plate. 

• This appliance is not intended for use by persons (including children) with reduced 
physical, sensory or mental capabilities, or lack of experience and knowledge, unless 
they have been given supervision or instruction concerning use of the appliance by a 
person responsible for their safety.  

• Children should be supervised to ensure that they do not play with the appliance. 

• Do not operate any product with a damaged cord or plug, or after the product 
malfunctions, or is dropped or appears damaged in any way. Return the complete product 
to the place of purchase for inspection, repair or replacement. 

• Do not twist, kink or wrap the power cord around the appliance, as this may cause the 
insulation to weaken and split particularly where it enters the unit. 

• To reduce the risk of electric shock, do not immerse or expose the product controls or 
flexible cord to rain, moisture or any liquid other than those necessary for correct 
operation of the product. 

• This product should not be used in the immediate vicinity of water, such as bathtub, 
washbowls, swimming pool etc. where the likelihood of immersion or splashing could 
occur. 

• Do not let the cord hang over edge of table or bench, or touch hot surfaces, including the 
stove. 

• Do not place the appliance on or near any gas or electric burner or inside heated oven.  

• Do not operate the appliance without less water level to avoid damaging the heating 
elements. 

• Do not immerse the unit in any liquid or water.  

• Switch off and unplug from outlet when not in use, before assembling or disassembling 
parts and before cleaning. Remove by grasping the plug - do not pull on the cord. 

• Do not use the appliance for other than its intended use. 

• Do not leave the appliance unattended or move it when switched on. Boiling water will 
scald and may be ejected, if overfilled. 

• Do not place objects on the product or allow objects to obstruct the inlet or outlet 
openings, or operate in close proximity to walls or curtains, etc. 

• While the appliance is under working, do not touch or block the steam outlet by hand or 
other stuff, do not open the water tank lid when unit is in use, in order to avoid the scald 
by the hot steam or cause any other malfunctions.  



• Do not use the appliance to heat anything other than water. Do not fill above the “max” 
indication. Do not operate it if water is below minimum.  

• To avoid being scalded, it is prohibited to use hand or any parts of your body to feel the 
temperature or steam when the appliance is using.  

• Do not open the lid while the water is boiling. 

• This product is intended for normal domestic/household use and similar applications only, 
such as: 
- staff kitchen areas in shops, offices and other working environments; 
- farm houses; 
- by clients in hotel, motels and other residential type environments; 
- bed and breakfast type environments 

 
READ AND SAVE THESE INSTRUCTIONS 

 
 

PARTS AND FEATURES 
 
 

 
 
 
 
OPERATING INSTRUCTIONS 

 

•  Before using your hot water dispenser  
 
It is recommended that you clean the water tank before using it 
the first time. Always unplug from the plug socket and allow to 
cool down before cleaning. The surface of the water tank should 
be wiped over with the damp cloth and polished with a soft dry 
cloth. Then fill in the clean water to clean, repeat the same 
steps for several times. 
 

• Using your hot water dispenser  
 

1. Fill in clean water 
 
Detach thoroughly the water tank from the appliance. Open 
the lid, fill the water tank with the desired amount of clean 
water, and then close the lid. Then place the water tank in 



the appliance rightly. 
 
Note: the water level must be within the Min and Max level. 
 

2. Boiling the water 
 
Make sure the plug is connected to the proper wall outlet and the indicator lights up and 
fill in the water with desired amount. Place your cup on the removable water tray, 
making sure it aligns with the spout. Then press the function switch “ON” position, the 
green indicator and illuminating light will light up, the heating element begins to work. 
Then the unit will start to boil the water for about 5-8 seconds, the boiled water will flow 
out continuously from the water spout. When you obtain the desired boiled water level, 
press the function switch to OFF position, the indicators will be turned off and the 
heating elements will stop working. If you want to boil water again, only repeat the 
above procedure.  
 
REMARKS: 
- Do not touch the boiled water and steam in order to 

protest against the scald by the boiled water and 
hot steam. 

- If the red indicator lights up, it means there is water 
lacking in the water tank. Must pour cold water in 
the water tank immediately. 

- The appliance has a manual thermostat to recover 
the heating function for abnormal operation. If the 
unit has no power, stop working, or isn’t boiling the 
water, you can reset the thermostat by pressing the 
reset button on the unit. 

 
 

3. Water disposal from the water tray 
 
When the water tray is full, grasp and stabilize the appliance by one hand and use 
another hand to lift the water tray up slightly to remove it. Empty the water tray and 
insert it into the original place with proper force.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

CLEANING AND MAINTENANCE 
 
1. Unplug from the power outlet and allow it to completely cool down before cleaning. 
2. Do not immerse the appliance into any liquid to avoid damage. 
3. Clean the body of the unit with a damp cloth (to remove stubborn spots, wipe the 

surface with a cloth moistened in soapy water of a mild non-abrasive cleaner) then dry 
thoroughly. 

4. Do not use solvents or harsh abrasives as these will damage the body of the unit, 
always use a damp cloth to clean the appliance housing. 

5. To maintain its performance, suggest to descale the appliance at least once every 
month. Please use the toxic free detergent such as citric acid or vinegar, add some 



citric acid or vinegar in the water tank, fill in the water till maximum level and operate 
the appliance about two or three times, the scale will be get rid of completely. After the 
completion, please pour out all the boiled water and add pure water to operate the 
appliance once before you drink. 

6. Always handle the appliance gently, do not place it near the edge of the table and the 
counter, to protect against the deform or function damage in case it fall down from the 
table accidentally. 

 
WARNING: Never immerse the unit, switch area or cord in water, or allow moisture to 
come into contact with these parts. 
 

 
STORAGE 
 
If the appliance is not used for a long period of time, unplug and clean it, then put back into 
the original packaging box to avoid the electrical components are humidified or damage.  

 
SERVICE 

 
1. Always check full operation as detailed above before returning any unit as faulty. 
2. Do not operate the appliance with a damaged cord or plug, or if the unit malfunctions or 

is damaged in any way. Return the complete appliance to the place of purchase, 
together with your proof of purchase for in-warranty replacement, or inspection and 
repair. 

3. This appliance contains no internal user serviceable parts. 
4. In some products, the replacement of the power cord by the user is not intended. 

Special tools are required to replace the cord. Return the complete appliance to the 
place of purchase for in-warranty replacement, or inspection and repair. 

 
 

SPECIFICATIONS 
 

Model Brand Description Voltage Frequency Wattage 

MHWD25B Maxim Hot Water Dispenser 2.5L 220-240Vac 50/60Hz 2000W – 2400W 

 
ENVIRONMENTALLY FRIENDLY DISPOSAL 

 

 

CUSTOMER SERVICE 
 

 

Australian Customer Service 
GAF Control (Sales) Pty Ltd  

441 Kororoit Creek Road, 

Altona, Victoria, 3018 

Phone: 1300 659 489 

Hours: 9am-5pm (EST) Mon-Fri 

www.gafcontrol.com.au 

 
 

Correct Disposal of this product 

 

This marking indicates that this product should not be disposed with other household wastes 
throughout the EU. To prevent possible harm to the environment or human health from 
uncontrolled waste disposal, recycle it responsibly to promote the sustainable reuse of 
material resources. To return your used device, please use the return and collection systems 
or contact the retailer where the product was purchased. They can take this product for 
environmental safe recycling. 



 
WARRANTY 

 
Our goods come with guarantees that cannot be excluded under Australian Consumer Law. 
You are entitled to a replacement or refund for a major failure and compensation for any other 
foreseeable loss or damage. You are also entitled to have the goods repaired or replaced if 
the goods fail to be of acceptable quality and the failure does not amount to a major failure. 
The above applies subject to the item not being accidently dropped by the user-or being used 
for purposes other than the intended use - or being tampered with. Maxim Housewares 
guarantees the product for 12 months from date of purchase. Refunds or replacements at 
retail store level are under the guidance of the stores rules/regulations.  In the event of 
requiring assistance, the retailer from whom you purchased the product should be your first 
port of call. 

 
Supplier warranting this product: 

GAF Control (Sales) Pty Ltd  
441 Kororoit Creek Road, Altona 

Victoria, 3018, Australia. 
 

 
12 months warranty from date of purchase. 90 days warranty from date of purchase if used 
commercially. If your retailer has not validated your guarantee, then retain your purchase 
receipt. The guarantee does not cover accidental breakage or damage of your product or if it 
has been tampered with. 
 
Product Model Number:  MHWD25B 
Purchase Date: _________________________________________________ 
Retailer: ______________________________________________________ 
Retailer Store Address: __________________________________________ 
Name of Purchaser: _____________________________________________ 
Address: ______________________________________________________ 
         ______________________________________________________   
 
Due to the Maxim policy of continual product development; specifications, colours and 
details of our products as listed or depicted in this user manual or on the product and 

its carton may differ slightly 
 

Product: Made in China. 
 

To view the full range of Maxim Housewares products, please go to our website. 
www.gafcontrol.com.au  

 
For additional consumer support – email us at: 

gaf@gafcontrol.com.au 

http://www.gafcontrol.com.au/

